CLIENT SURVEY
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1. How would you rate the manner in which our lawyer(s) handled your case?
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2. Did we make a good first impression?
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i Did our lawyers andfor staff people return your calls promptly?
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If no answered no, please identify those persons who did not return calls promptly.

4. Was our office staff helpful and friendly? We understand the importance of our
office staff in handling your case. We sincerely appreciate all comments and
suggestions that will help our staff best attend to your needs and the needs of other
clients. Please be open and frank when addressing this question,
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5. How did you select us as your lawyers? _n-‘i CM”S—”"' f-*"")é
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T If you feel that there is any way we could improve our handling of cases like
yours, what are your suggestions?




8. Miscellaneous Comments:

9. Do we have your permission to use your comments in connection with our firm's
advertising and marketing materials and websita?
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